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PROUDLY PRESENTED TO 

1rw 
3040 Williams Drive, Suite # 630, Fairfax, VA 22031 

For establishing and applying an IT Service Management System in accordance with 

ISO 20000-1:2018 

Scope of Activities: 

Application Support, Infrastructure Support and Help Desk Services 

TIQ-111421S 15 November 2021 15 November 2021 14 November 2022 

Certificate Number Date of Initial Registration Date of Last Issue Date of Expiry 

Certificate is valid for 3 Years (11.15.2021 to 11.14.2024) from the Date of Initial Registration and subject to successful completion 

of annual surveillance audit, a new certificate with extended validity will be issued. 

Manov Saypuri 

Certified ISO Lead Auditor 
ISO 9001:2015 • ISO 27001:2013 • ISO 20000-1:2018 

Accredited by Quality Accreditation Council (www.qacin.org) 

Accreditation# CAB-104 

ISO 
20000-1:2018 
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